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Key Indicator- 1.4 Feedback System

1.4.1. (QnM)

Institution obtains feedback on the
academic performance and ambience of the
institution from various stakeholders, such
as Students, Teachers, Employers, Alumni
etc. and action taken report on the feedback
is made available on institutional website

pillai HOC Institute of
Management Suudies & Research

Rasayani,Tal. Khalapur

Dist. Raigad - 410 207.




Mahatma Education Society's

Pillai HOC Institute of management Stu_digs and Research, Rasayani
L Alumni Feedback Analysis Report Batch A.Y. 2019 -20
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Do you | activity |Were your | knowlede | Has the availed | intereste | additional
feel proud | recognize | grievances ge placementcel | career |d to come|comments or
to be db handled |imparted | |provided | guidance to suggestions
Sroo; Conrse Haich Alumnus colleﬁe properly | useful in al:nple on lecture |deliever a for the
of was use by the your campus during | lecture if | continuous
PHIMSR | full for | college? | present |recruitment? | tenure as | your are |improvement
your job? student ? | invited? of our
career institution?
more session
1 MMS 2015 Yes Yes Yes Yes Yes Yes Yes  |on excel
needed
need
2 MMS 2016 Yes Yes Yes Yes Yes Yes No e-resources in
library
3 MMS 2016 Yes Yes Yes Yes No Yes Yes |good
4 MMS 2015 Yes Yes Yes Yes Yes Yes Yes NA
5 MMS 2016 Yes Yes Yes Yes Yes Yes Yes |COurscs
offered good
6 MMS 2016 Yes Yes Yes Yes Yes Yes Yes tg";;;‘“’g '
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giving such
sessions.
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more needed
10 MMS 2016 Yes Yes Yes Yes No Yes Yoy, |I2imemabout
industry
relevant
topics
_ 2.Development activity
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| 1o cover the updated topics releant
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MMS: Buddy Mentoring Session conducted
by Ms. Juilee on June 10, 2024

13 responses
Publish analytics

First Name

13 responses

Shraddha
Aadesh
Siddhi
Sahil
Asmita
Mrunal
Krittika
Pranjali
Priya
Samiksha
Richa
Dipakkumar

Sai


https://docs.google.com/forms/d/1yo37KLmuKxpTiTsLzV6uaAru72b8iKbj_9gkF8AgK-w/edit#start=publishanalytics

Last Name

13 responses

Kokil

Khutarkar

Kangutkar

Thakur

Mumbaikar

Konkar

Ghosh

More

Kamble

Bailmare

Gupta

kushwah

Marathe



Roll No.

13 responses

46
45
40
104
61
47
23
60
38
04
26
48
52

Stream/ Programme IO copy

13 responses

® vvMS




Semester 10 copy

13 responses

@® SEM 1
@® SEM2
@ SEM 3
@® SEM4

10 Copy
How well did Ms. Juilee explain the following topics?
Il Very Clear [ Somewhat Clear [ Not Clear
10
5
0
Critical Path Floating Concept Crashing Concept PERT Gantt chart Forec:
Method Techn
< e — >
Were the examples and exercises used during the session helpful in I_D Copy

understanding the concepts?

13 responses

@® Yes
® \O

N



Do you feel more confident in applying these project management ID Copy
techniques after this session?

13 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

Overall, how satisfied are you with the buddy mentoring session I_D Copy
conducted by Ms. Juilee?

13 responses

@ Very satisfied
@ Satisfied
@ Neutral

@ Dissatisfied
@ Very dissatisfied
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MMS: Buddy Mentoring Session conducted
by Mr. Akshay on June 8, 2024

10 responses
Publish analytics

First Name

10 responses

Jueelee
Akshata
Dipakkumar
Pranjali
Sanishkumar
Samiksha
Disha

Sai

Kunal

Shraddha


https://docs.google.com/forms/d/1hNOEwK1lFiuqDKw4Qvgp7jnJwOO3RPdv_BJLcJF_Bq8/edit#start=publishanalytics

Last Name

10 responses

Patil

Kawade

kushwah

More

Mahato

Bailmare

Mali

Marathe

Aware

Kokil

Roll No.

10 responses

70

44

48

60

50

04

51

52

03

46



Stream/ Programme 10 copy

10 responses

® vvSs
Semester IO copy
10 responses

@® SEM 1

@® SEM2

@ SEM 3

@® SEM 4

How well did you understand the concept of the payback period after Mr. I_D Copy
Akshay's explanation?

10 responses

@ Very well

@ Moderately well
® Slightly well

@ Not at all




Were the examples provided for AON (Activity on Node) and AOA
(Activity on Arrow) diagrams helpful in understanding how to apply these
techniques to real projects?

10 responses

@ Extremely helpful
@ Very helpful

@ Moderately helpful
@ Slightly helpful

@ Not at all helpful

How would you rate Mr. Akshay's proficiency to clearly explain the
concept of Internal Rate of Return (IRR) and keep you engaged during the
session?

10 responses

@ Excellent
@® Good

@ Fair

@ Poor

Do you feel more confident in using the discussed project management
techniques (payback period, AON-AOA diagrams, IRR) in your own
projects after the mentoring session?

10 responses

@ Much more confident

@ Somewhat more confident
@ About the same

@ Less confident

I8 copy

IO copy

10 copy

N



Overall, how satisfied are you with the buddy mentoring session ID Copy

conducted by Mr. Akshay?

10 responses

@ Very satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

@ Very dissatisfied

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy
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PHIMSR MMS Semester IV (Final Year)
Course Exit Survey 2024

89 responses

Publish analytics


https://docs.google.com/forms/d/1UT21uC6zqQbutJr-mrtqah2Q-DKzpKha4DdxMD8wZOY/edit#start=publishanalytics

First Name

89 responses

Pranay

Shubham

Amruta

Pranjali

Jueelee

Shrushti

Sai

Sanskruti

Aditi

Nidhi

Shreyash

Sanishkumar

Snehal

Omkar

Samiksha

Shraddha

Meet

Kajal

Madhu

Amrapali

Shubham



Sandesh

Gaurav

Akshay

Devashree

Nandini

Prathamesh

Neha

Isha

Aadesh

Riya

Asmita

Rutuja

Kalyani

Tejas

Vedanti

Sneha

Navera

Mrunal

Dhanashree

Mansi

Smita

Dipakkumar

Piyush



Richa

Rajas

Shamita

Rohit

Vishal

Tazmeen

Mayur

Rugved

Darshan

Priya

Siddhi

Akanksha

Krittika

Nita

Sahil

Sohil

Sonali

Kunal

Ruta

Rashmi

Vaishnavi

Anjali

Prajakta



Mayuri

Disha

Jaydeep

Divya

Pranita

Nisha

Labesh

Adarsh

Hrishikesh

Sarvesh

Vaibhav

Pallavi

Prathamesh

Poonam

Sanchit

Paresh

Akash

Hrishikesh

Priyanka



Last Name

89 responses

Patil

More

Singh

Jagtap

Kadam

Thakur

Mohite

Dalvi

Tripathi

Marathe

Tamboli

Joshi

Bhoir

Mahato

Aher

Bailmare

Kokil

Vyas

Mishra

Tiwari

Dhondsekar



Panmand

Gokhale

Singh

Punde

Takale

Jadhav

Mhatre

Chauhan

Khutarkar

Nikam

Mumbaikar

Pachpute

Shelke

Dumbare

Patil

Surme

Konkar

Pawashe

kushwah

Gupta

Chitale

Naik

Sinfh



Bule

Salunke

Ganu

Rakshe

Kamble

Kangutkar

Ghosh

Survase

Shah

Yadav

Aware

Devrukhkar

Shanbhag

Ghate

Mali

Sonawale

Dalvi

Pawar

Shete

Joshi

Gandhi

Mhatre

Teli



Gavit

Karade

Godivale

Suryawanshi

Rohilla



Roll No.

89 responses

60

13

70

107

52

79

101

32

93

111

50

02

74

04

46

109

56

105

29

17

64



25

92

83

100

28

54

09

45

62

61

63

90

18

221189

80

221196R

47

69

73

221190

48

59

26



10

221194

94

95

221195

87

112

84

67

38

40

35

23

97

104

88

110

03

16

89

22

68

76



57

51

96

12

81

91

33

19

65

103

55

58

36

102

20

30

42

78

24

66

98

221192R



Stream/ Programme 10 copy

89 responses

® vvSs
Semester IO copy
89 responses

@® SEM 1

@® SEM2

@ SEM 3

@® SEM 4

I8 copy

To what extent did the University of Mumbai curriculum prepare you for
the demands of the MMS program (1 - Not at all prepared; 5 - Very well
prepared)?

89 responses

30 30 (33.7%)

26 (29.2%) 27 (30.3%)
20

10




I8 copy
How relevant were the courses offered in the program to your career
aspirations (1 - Not relevant at all; 5 - Very relevant)?

89 responses

40

34 (38.2%)

30
27 (30.3%)
20 22 (24.7%)

10
3 (3.4%)

The curriculum provided opportunities to apply theoretical knowledge to I_D Copy
practical situations.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

‘

The assessment methods used in the program (assignments, exams, |_|:| Copy
projects) were effective in measuring your learning outcomes.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

o




Were there any specific courses in the curriculum that you found particularly
valuable? Please elaborate.

89 responses

No

NA

NO

Yes

Mutual fund

Mumbai university needs to revise its syllabus
Social Relevance Project

Financial Management: This course provides a deep dive into financial analysis, capital
budgeting, and risk management. Understanding these concepts is crucial for making
informed business decisions and for any role involving financial oversight.

No suggestions

In the University of Mumbai's PHIMSR MMS Semester IV (Final Year) curriculum, | found the
Project Management course particularly valuable. This course taught me essential skills such
as planning, organizing, and managing resources to achieve project goals efficiently. The
practical case studies and real-world applications discussed in the class helped me
understand how to handle various challenges in project execution. Overall, it has significantly
improved my ability to manage projects effectively in a professional setting.

The guest lectures somehow | find valuable as they provided the reality of the corporate world
to the students

International marketing, digital marketing, consumer behaviour, project management
Nil

| would say Digital Marketing lectures helped me a lot to shape my career towards digital
domain, apart from this guest lecturers were really productive in terms of getting industry
insights from experts



Operation analytics

Negotiation and selling skills was a course that helped me improve my confidence and
communication.

Perspective management

project management

Guest sessions were very helpful, that give us an idea about the corporate world.

Yes, extra course activities conducted apart from syllabus learning, like conducting excel
course Al course were helpful

Entrepreneurship, Negotiations were valuable for a marketing student

MMS

MBA

All courses are equally valuable

NA

No specific courses

NISM

Yes. Every lecture was valuable

All the courses are equally valuable

There are some awesome courses that can be super valuable, One course that stands out is
Consumer Behavior. It dives into why people buy things, what influences their decisions, and
how businesses can use this info to market better. Another great course is Marketing Strategy.
It's all about planning how to promote products or services effectively. These courses can
really help you understand customers and create successful marketing campaigns.

| Found SAPM FMI And FR Subjects Important In My Sem 3

Not any

Examples about current affairs related topics

Nivedita's lecture



Presentation

Role play, presentations, industrial visits

Every course in the curriculum is valuable

Guest lectures

| have done my HR analytics course and and found this course is a very beneficial to me in my
career goals .

HR

Fundamental Analysis Sessions

Operation

Al and ML course

International business

Business Analytics

Christmas event

Na

courses on information retrieval and knowledge representation were crucial as they taught me
how to efficiently search for and organize information, which enhances my ability to provide

Strategies management



The faculty members were knowledgeable and passionate about their ID Copy
subjects.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

‘

The faculty members used effective teaching methods to deliver course 10 Copy
content.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@® Agree

@ Strongly Agree

The faculty members were approachable and available to answer your |_D Copy
questions outside of class time.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




The faculty members encouraged critical thinking and discussion in the I_D Copy
classroom.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Overall, how satisfied were you with the quality of teaching provided by I_D Copy
the subject faculty?

89 responses

@ Very dissatisfied
@ Dissatisfied

@ Neutral

@ Satisfied

@ Very Satisfied

Infrastructure Facilities

The classrooms were well-equipped and conducive to learning. I_D Copy

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

89 responses




The library resources (books, journals, databases) were adequate to ID Copy
meet your academic needs.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

‘
46.1% v

The IT infrastructure (computers, software, internet access) was reliable I_D Copy
and sufficient for your coursework.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

—_— ]
e
40.4% p

The institute provided adequate support services (printing, I_D Copy
photocopying, etc.) for your studies.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




Overall, how satisfied were you with the infrastructure facilities provided
by PHiMSR?

89 responses

@ Very dissatisfied
@ Dissatisfied

@ Neutral

@ Satisfied

@ Very Satisfied

Heartfulness Program conducted by Dr. Nivedita Shreyans

Did you participate in the Heartfulness - Mental Health Program offered
by Dr. Nivedita Shreyans?

89 responses

® Yes
® No

If yes, how helpful did you find the Heartfulness program in managing
stress and promoting mental well-being?

89 responses

@ Very unhelpful
@ Unhelpful
@ Neutral

@ Helpful
@ Very Helpful

IO copy

10 copy

10 copy



The program provided practical tools and techniques for improving

mental health.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The program provided practical tools and techniques for improving

mental health.

89 responses

43.8% 7

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Overall, how satisfied were you with the Heartfulness Program?

89 responses

Mentoring

-

@ Very dissatisfied
@ Dissatisfied

@ Neutral

@ Satisfied

@ \Very Satisfied

I8 copy

10 copy

I8 copy



Were you assigned a mentor during your MMS program?

89 responses

® Yes
® No

If yes, how frequently did you communicate with your mentor
(personally, email, WhatsApp messages, call)?

89 responses

@ Never

® Rarely

@ Occasionally
@ Frequently

@ Very Frequently

The mentor provided valuable guidance and support regarding your
academic and professional development.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

I8 copy

10 copy

10 copy



The mentor was easily accessible and responsive to your questions and I8 Copy
concerns.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Did your mentor challenge you to grow and achieve your academic I_D Copy
goals?

89 responses

® Yes

® No
Were your mentor's instrumental in building your confidence? I_D Copy
89 responses

® Yes

® No




Did your mentor contribute to your placement whenever you sought out ID Copy
for assistance and otherwise?

89 responses

® Yes
® No

Overall, how satisfied were you with the mentoring program provided by I_D Copy
PHIiMSR?

89 responses

@ Very dissatisfied
@ Dissatisfied

@ Neutral

@ Satisfied

@ Very Satisfied

Placement

The placement cell provided you with adequate support and resources I_D Copy
for your job search (resume workshops, interview preparation, etc.).

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




The placement cell was successful in connecting you with potential ID Copy
employers.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

.

The quality of companies that participated in the placement assistance I_D Copy
was good.

89 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

38.2%

Overall, how satisfied were you with the placement assistance provided I_D Copy
by the placement officer and the institution?

89 responses

@ Very dissatisfied
@ Dissatisfied

@ Neutral

@ Satisfied

@ \Very Satisfied

N



Would you recommend PHiMSR's MMS program to others based on your ID Copy

overall experience in this campus?

89 responses

@ Definitely not
@ Probably not
@ Neutral

@ Probably yes
@ Definitely yes
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1.4.1 Institution obtains feedback on the academic performance and ambience
of the institution from various stakeholders, such as Students, Teachers,
Employers, Alumni etc. and action taken report on the feedback is made
available on institutional website

Action Taken Report for the Academic Year

2023-24
2022-23
2021-22
2020-21
2019-20




MAHATMA EDUCATION SOCIETY’S
PILLAI HOC INSTITUTE OF MANAGEMENT STUDIES AND

RESEARCH

University of Mumbai

Mahatma Education Society’s Pillai HOC Institute of Management
Studies and Research

ACTION TAKEN REPORT

2023-2024

The institute regularly solicits feedback from various stakeholders including students, faculty, employers,
and alumni. The feedback aims to gather suggestions for improving the academic performance and
institutional ambiance, and to make recommendations for syllabus revisions and curriculum enrichment. The

following actions have been taken based on the feedback received.

Action Taken Report on Students’ Feedback

SR.

expressed the need for an
updated syllabus to reflect
the latest industry trends.

NO Area/Specialization/Subject Feedback Action Taken
E::nl\fjd\die?giﬁf hag oot Feedback has been escalated to the
h016-17. Students University of Mumbai's Board of Studies,

1 |Syllabus and Curriculum ' with a recommendation for a

comprehensive syllabus review and
revision.

Add-on Programs

Students requested
additional certification
programs to enhance their
industry readiness and
knowledge of the latest
Icorporate trends.

Several add-on certification programs,
such as Operation Analytics, Digital
Marketing, Financial Modelling, Scrum
and Soft Skills Development, have been
introduced in collaboration with industry
experts in association with BIAP




Action Taken Report on Faculty Feedback

R. i
? Feedback Action Taken
NO
Faculty highlighted the urgent need to revise the
1 [Need for Syllabus Update Isyllahus, incorporating new subjects like her

emerging technologies.

Teachers recommended including more hands-on

2 ' (Curelenlum Enrichment vorkshops and industry interaction sessions.
Action Taken Report on Employers’ Feedback
SR. | Compan .
b Feedback Action Taken
NO| Name
Employers emphasized the need [The institute has initiated partnerships with
for graduates to be well-versed in lcompanies for live projects and internships.
1 |Anonymous

nd digjtal tools.

integrated into the curriculum.

rontemporary business practices [Additionally, workshops on digital tools to be
a

Action Taken Report on Alumni Feedback

SR. NO |Name of the Alumni| Feedback Received Action Taken
Anonymous To take Mock Interview TPO conducted sessions on
practices personality development and
grooming . also mock interviews,
1 Group discussion conducted with
special preparation provided for
specialization-wise interview.
Anonymous wanted to visit more Visited Camlin, Petronas and IV to
2 Company Rajasthan Rug Industry and Dairy
industry held
Anonymous expert to have more implemented specialization-wise
3 field visit live projects  [field visit to individual companies.

Or

%
%
w
=
L]
3
2
=]
=




MAHATMA EDUCATION SOCIETY’S

PILLAI HOC INSTITUTE OF MANAGEMENT STUDIES
AND RESEARCH

University of Mumbai

Mahatma Education Society’s Pillai HOC Institute of Management
Studies and Research

ACTION TAKEN REPORT
2022-2023

The institute solicits feedback from its stakeholders on a regular basis (Students, Faculty,
Employers and Alumni). The goal is to invite recommendations and opinions on the
individual program's syllabus/curriculum. The input is examined, and action is taken either
by passing the feedback to the appropriate authorities or by seeking internal action to make
the necessary adjustments at the institute level.

Action Taken Report on Students’ Feedback of Academic Year 2022-23

SR. | Area/Specialization/Subject Feedback Action Taken
NO
Our placement
1 Placement To take Mock Co-ordinator Ms.
Interview practices Divya Nair took mock

interview / personal
interview of student
during the ongoing
academic year

2 Industrial Visit We want to visit Visit to Parle Agro
FMCG Company Pvtltd.




Action Taken Report on Faculty Feedback of Academic Year 2022-23

SR. Feedback Action Taken
NO

Teachers are asked to give
Syllabus and curriculum should change according | real life examples to

1 to the needs of society and innovations. students to relate the
curriculum with social
enhancement. Students are
allotted projects to make
them think and come up
with new ideas.

Regarding Reference Materials New books are purchased
in library

Action Taken Report on Employers’ Feedback of Academic Year 2022-23

Sr. Company Name Feedback Action Taken
No
Recruiters from Education | Intensive training on spoken
1 | Anonymous stated that the students are | English is planned for the year
strong in their domain 2022-23

knowledge, however
communication skills need
improvement

Action Taken Report on Alumni Feedback of Academic Year 2022-23

SR. | Name of the Alumni | Feedback Received Action Taken
NO
Focus on skill-based
1 learning to improve actual
skills required for the job Industry requirement to be

in %ndi.vidual. subjects. The | incorporated and holistic sessions
Anonymous objective to improve already included as a part of the

placement opportunity and | curriculum along with mentoring.
quality of jobs for students

as well as to provide
holistic development




MAHATMA EDUCATION SOCIETY’S
PILLAI HOC INSTITUTE OF MANAGEMENT STUDIES

AND RESEARCH

University of Mumbai

Mahatma Education Society’s Pillai HOC Institute of Management

Studies and Research

ACTION TAKEN REPORT

2021-2022

The institute solicits feedback from its stakeholders on a regular basis (Students, Faculty,
Employers and Alumni). The goal is to invite recommendations and opinions on the
individual program's syllabus/curriculum. The input is examined, and action is taken either
by passing the feedback to the appropriate authorities or by seeking internal action to make
the necessary adjustments at the institute level.

Action Taken Report on Student’s Feedback of Academic Year 2021-22

Study Material

reading material are
needed in e-library

SR. | Area/Specialization/Subject Feedback Action Taken
NO
More e-books, e- D-space has been
1 journals, study and created to provide

online study material
by faculty members.
E-books, E-journals
were made available

by e-library.

Action Taken Report on Faculty Feedback of Academic Year 2021-22

SR.
NO

Feedback

Action Taken

Case study approach may be introduced. Case
study assignments were given to the Group
assignments and projects to be given.

Case study, Group

assignments and projects
given to the students. This
helped them to acquire

problem solving skills.
Group assignments an
projects were given to

d

improve their coordinatjﬁ utg o
O

S




and leadership qualities.
Interdepartmental projects
were carried out.

Better coverage of the syllabus by the faculty

Faculty members try to
complete 100%
syllabus .Intensive and
Remedial lectures are
conducted for advanced
and slow learners.

Action Taken Report on Employer’s Feedback of Academic Year 2021-22

SR. Company Name Feedback Action Taken
NO
The recruiters were The feedback is shared to the
1 Anonymous positive about the students | respective Heads of the
ability to learn new things | department inorder to encourage
the students be even more focused
Action Taken Report on Alumni Feedback of Academic Year 2021-22
SR. | Name of the Alumni | Feedback Received Action Taken
NO
Anonymous Online certification Coursera, Udemy online
1 needed like coursera, course encouraged and

udemy

several students participated
in online courses.




MAHATMA EDUCATION SOCIETY’S

PILLAI HOC INSTITUTE OF MANAGEMENT STUDIES
AND RESEARCH

University of Mumbai

Mahatma Education Society’s Pillai HOC Institute of Management
Studies and Research

ACTION TAKEN REPORT
2020-2021

The institute solicits feedback from its stakeholders on a regular basis (Students, Faculty,
Employers and Alumni). The goal is to invite recommendations and opinions on the
individual program's syllabus/curriculum. The input is examined, and action is taken either
by passing the feedback to the appropriate authorities or by seeking internal action to make
the necessary adjustments at the institute level.

Action Taken Report on Students’ Feedback of Academic Year 2020-21

SR. | Area/Specialization/Subject Feedback Action Taken

NO
As extension activities Observation of

Extension Activities are part of the International Yoga
1 curriculum, more Day, SWACCH

activities suiting the BHARAT was carried
current needs were to be | out.
orEanized.

Action Taken Report on Teacher’s Feedback of Academic Year 2020-21

SR. Feedback Action Taken
NO
Teachers emphasized the need for more hands on Teachers encourage
experience in industries during summer vacations | students to enroll for
1 so that students get a firsthand experience of the Internships during summer
needs of the industry during their course period vacations to give them a
taste of industry

requirements during their




Regarding updating and upgrading of

2 knowledge

Faculty members are
motivated for attending
the workshops and also for
research paper

writing activity

Action Taken Report on Employers’ Feedback of Academic Year 2020-21

SR. Company Name Feedback Action Taken
NO
Recruiters suggested that Intensive training on aptitude
1 Anonymous the students are be strong training was planned for the next

in their aptitude skills, as academic year.
it is the first level of the
interview process

Action Taken Report on Alumni Feedback of Academic Year 2020-21

SR.
NO

Feedback Received

Action Taken

Trainer and professional
experts must be invited to
deliver a lecture on the
advanced area of
technology.

Trainer and professional experts
from different organizations were
called to deliver talks on current
trading areas of technology

Project topics should be
relevant and related to
real world problems.

Best Project Practices started in
the department.




MAHATMA EDUCATION SOCIETY’S

PILLAI HOC INSTITUTE OF MANAGEMENT STUDIES
AND RESEARCH

University of Mumbai

Mahatma Education Society’s Pillai HOC Institute of Management
Studies and Research

ACTION TAKEN REPORT
2019-2020

The institute solicits feedback from its stakeholders on a regular basis (Students, Faculty,
Employers and Alumni). The goal is to invite recommendations and opinions on the
individual program's syllabus/curriculum. The input is examined, and action is taken either
by passing the feedback to the appropriate authorities or by seeking internal action to make
the necessary adjustments at the institute level.

Action Taken Report on Students’ Feedback of Academic Year 2019-20

SR. | Area/Specialization/Subject Feedback Action Taken
NO
Some courses reported | Teachers have been
Teaching to be difficult to advised to spend
1 understand. more time on topics

deemed to be tough.

Action Taken Report on Teachers’ Feedback of Academic Year 2019-20

SR. Feedback Action Taken
NO

Faculty members try to
complete 100% of the syllabus

. Intensive and Remedial
lectures are conducted for
advanced and slow learners.
Study Camp is conducted for all
students before the exam.

Better coverage of the syllabus by the faculty




Evaluation methods &amp; expectations of

Current syllabus

Faculty members had
participated in FDP program

Action Taken Report on Employers’ Feedback of Academic Year 2019-20

SR. Company Name Feedback Action Taken
NO
The recruiters from IT
1 anonymous companies and other The soft skill training focused

effectively

industries suggested that
the students need to be
more participative and
work with teams more

more on participative games and
team building.

Action Taken Report on Alumni Feedback of Academic Year 2019-20

SR. Feedback Received Action Taken
NO
One on one session with Alumni or MOUs have signed with industry.
1 industry experts
Interaction of students with the industry | Several webinars were conducted on a
2 people regular basis which helped students to

get touch with what’s new in the current
industry.




